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P H I L I P P I N EWhy Email Marketing Still
Wins in 2026: Expert
Insights from Benchmark
Email

Five Essential Campaigns Every Business Should Use

Algorithms constantly change, ad costs keep rising, and attention is increasingly rented, one

marketing channel continues to stand strong in 2026: email marketing.

During the 38th PHILSME Business Networking Session, Isabel Delgado, International Marketing

Manager of Benchmark Email, shared why email remains one of the most reliable, high-ROI tools

for businesses and how companies can use it without complex strategies or large teams.

“If you lose a platform tomorrow, you shouldn’t lose your audience with it.”

 — Isabel Delgado, International Marketing Manager, Benchmark Email

The Power of Owned Channels

Social media and search platforms are powerful, but businesses don’t own them. Algorithms

dictate visibility, and one update can instantly reduce reach. Email, on the other hand, is an

owned channel giving businesses direct access to their audience without relying on third-party

platforms. “Email is one of the few channels where you truly own the relationship and the data.”

Email Marketing in 2026: Less Noise, More Intention

Modern email marketing isn’t about sending more messages, it’s about sending the right ones.

Respecting inboxes, delivering relevant content, and focusing on value are what make email

effective today.

by  Franchezca Romano

Continued on Page 11















The 5 Essential Email Campaigns

1. Welcome Email – Sets the tone, builds trust, and clarifies what subscribers can expect.

2. Newsletter – Shares useful insights, tips, or updates to stay top-of-mind without selling.

3. Promotional Email – Highlights one clear offer or action, sent intentionally and to the right

audience.

4. Feedback Email – Gathers customer insights while showing that their opinions matter.

5. Re-engagement Email – Reconnects with inactive contacts and keeps lists healthy and engaged.

These campaigns work whether a business has one subscriber or thousands, and they scale as the

business grows.

Quality Over Quantity

One of the session’s strongest takeaways was the importance of engagement over list size. Smaller,

active lists outperform large, inactive ones when it comes to deliverability and results. “In email

marketing, quality always beats quantity.” Segmenting audiences, personalizing content, and

regularly removing inactive contacts help ensure messages land in inboxes, not spam folders.

Benchmark Email was built for growing businesses that want email marketing to feel manageable.

From newsletters to automations, campaigns can be created without technical skills, backed by real

human support.

Get a chance to meet Isabel and the Benchmark Email’s team at the 18th PHILSME Business Expo on

May 22-23, 2026 at the SMX Convention Center, Metro Manila. 

Join this fun, high-energy, and collaborative group. To learn more about the PHILSME Business

Network, contact sunshine@philsme.com, text, call, or Viber/WhatsApp +63 927 288 7927. 

Why Email Marketing Still Wins in 2026: Expert
Insights from Benchmark Email
by Franchezca Romano
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The PHILSME Business Show has reached a new milestone—earning multiple
recognitions from Spotify for Creators in its 2025 year-end report. These achievements
affirm the podcast’s growing impact as the only SME-focused business podcast in the
Philippines, created specifically for entrepreneurs, founders, and business leaders
navigating real-world growth.

According to Spotify’s annual performance insights, the PHILSME Business Show was
recognized as a 2025 Rising Star, with its growth outpacing 90% of other shows on the
platform. The podcast also earned the 2025 Most Shared Show distinction, receiving
more shares than 93% of podcasts worldwide—a strong indicator that listeners actively
recommend PHILSME conversations within their own business communities.

Adding to these milestones, the show was awarded the 2025 Marathon Show badge,
with fans listening longer than 74% of other shows. This reflects sustained engagement
with in-depth, long-form conversations designed for SME owners who value practical
insights, honest founder stories, and actionable strategies.

The PHILSME Business Show’s reach also continues to expand globally. In 2025 alone,
the podcast reached audiences across 16 countries, with top listeners coming from the
Philippines, Germany, Hong Kong, Singapore, and the United States. Total listening time
grew by 73% year-on-year, while overall audience size increased by 227%. Notably, the
show recorded a 999% increase in followers and a 999% surge in new listeners
compared to the previous year—clear signs of accelerating momentum.

PHILSME Business Show Earns 

Spotify Creator Milestone in 2025

Continued Next Page 
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These Spotify Creator milestones build on the

foundation established during the podcast’s first year,

when PHILSME launched the Business Show to

complement its flagship expos by extending

meaningful business conversations beyond the event

floor. The podcast was designed as a digital platform

where SME founders, CEOs, policymakers, and solution

providers could share insights that empower Filipino

entrepreneurs locally and globally.

For PHILSME, this recognition is more than a

performance metric—it is validation of a clear mission

and the collective effort behind the show. The PHILSME

Business Show exists to amplify SME voices, spotlight

real business journeys, and create a credible space

where entrepreneurs can learn from one another.

Being recognized by Spotify for Creators encourages

the team to keep going, keep building, and keep

opening doors for more founders and brand owners to

be heard.

This milestone is made possible by a community of

partners and people who believed in the PHILSME

Business Show from the very beginning. PHILSME

extends its gratitude to Podcast Network Asia for

guiding the podcast through its early seasons, Sine

Haraya Advertising Corp. for shaping the show’s

creative direction, and IWG Spaces for providing a

professional space where meaningful conversations

could take place.

PHILSME also thanks the CEOs, business leaders, and

brands who generously shared their stories on the

show, as well as the PHILSME team members who

treated the podcast as their own and helped sustain it

behind the scenes. Special recognition is given to Angie

Quadra Balibay, whose insights helped elevate the

quality and direction of the conversations.

The PHILSME Business Show stands on the vision of David

Abrenilla, whose idea sparked the journey, and the

leadership of CEO Trixie Esguerra-Abrenilla, who continues

to carry the legacy forward and push the platform to grow

with purpose.

As the podcast prepares for Season 4, PHILSME looks

forward to featuring more entrepreneurs, startup founders,

franchise leaders, and business solution providers who are

shaping the future of Filipino enterprise. With its growing

audience and global reach, the PHILSME Business Show

continues to prove that SME stories resonate—and that

there is strong demand for conversations grounded in

experience, purpose, and growth.
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SMS 1K                                                              
Send to 1,000 SME, Start-Up & 

Entrepreneur Contacts

  BRANDED SMS AD
PACKAGES

P8,800

SMS 5K                                                              
Send to 5,000 SME, Start-Up & 

Entrepreneur Contacts

P38,800

SMS 10K                                                              
Send to 10,000 SME, Start-Up & 

Entrepreneur Contacts

P78,800

SMS 20K                                                              
Send to 20,000 SME, Start-Up & 

Entrepreneur Contacts
P148,800

EMAIL 2K                                                              
Send to 2,000 SME, Start-Up & 

Entrepreneur Contacts

  BRANDED EMAIL AD
PACKAGES

P8,800

EMAIL 5K                                                              
Send to 5,000 SME, Start-Up & 

Entrepreneur Contacts

P18,800

EMAIL 10K                                                              
Send to 10,000 SME, Start-Up & 

Entrepreneur Contacts

P38,800

EMAIL 20K                                                              
Send to 20,000 SME, Start-Up & 

Entrepreneur Contacts
P68,800

FB 1                                                              
1 Branded FB Post on PHILSME FB

Page with 36,000+ Followers

BRANDED FB AD
PACKAGES

P8,800

FB 2
3 Branded FB Posts on PHILSME 

FB Page with 36,000+ Followers

P18,800

FB 3
4 Branded FB Posts PHILSME 

FB Page with 36,000+ Followers
P28,800

FB 4
10 Branded FB Posts PHILSME 

FB Page with 36,000+ Followers
P48,800

Are You Interested in Advertising
Your Business Solutions to 
Thousands of SME Business Owners?
Here are some of our favorite Advertisement Solutions that
companies successfully used to market their products and services.

MAGAZINE ADVERTISING RATES
SINGLE ADVERTISEMENT 

SINGLE ADVERTISEMENT + 
FEATURED BUSINESS WRITE UP

 P5,500

 P8,800

1 YEAR SUBSCRIPTION
ADVERTISEMENT (12 Months)
*Exclusive Rate for PHILSME Business
Network Members

1 YEAR SUBSCRIPTION
ADVERTISEMENT (12 Months)
*Rate for Non-PHILSME Business
Network Members

 P42,800

 P54,500

CONTACT US: 
sunshine@philsme.com / +63 968 569 8358
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We are now on We are now on 

Join the PhilSME Business Network
and Expo Viber Community to stay
connected and get exclusive updates!

SCAN
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